Fees & key information
What fees will I pay for your solutions?
There are fees payable on some of the solutions we provide. These fees vary depending on how much you can afford, how much work is involved and what is agreed with your lenders.

Any fees you pay will make up part of your monthly payments. Rest assured that you will only ever pay what you can realistically afford, always leaving you with enough money for essential expenses such as mortgage/rent, bills, food, etc.
Will my credit rating be affected?
Some of our debt solutions may affect your credit rating. We will make sure you are fully aware of this before you enter into any agreements.
What happens if I change my mind?
There is a 14-day cancellation period on all our solutions. You have the right to a full refund of fees paid if you cancel your agreement during this time. After that time you may still be able to cancel, but you wouldn't receive a refund.

For a more detailed explanation of any of the information on this page, talk to us on 0800 121 48 63.
The fees
Debt management fees

There are two fees payable for entering into a debt management plan with us: a one-off initial fee and ongoing monthly fees.

Initial fee

The first two monthly payment you make will be your initial fee to us. It costs the same as your agreed monthly payment, which is based on what you can realistically afford (subject to a minimum of £80 per month).  We take our initial fees within in the first 3 months of your plan, Month 1 fee is 100% of payment, Month 2 & 3 fee is 50% of your reduced payment.  This is to ensure that your creditors receive a payment as soon as possible.
The initial fee covers the work involved in arranging your debt management plan. This includes putting together your repayment plan and negotiating with your lenders.

Monthly fee

From the forth month onwards, you'll start paying monthly fees. These fees are included in your monthly payments and make up 17.5% of each payment you make, subject to a minimum of £29.00 and a maximum of £300.00.

These fees cover the cost of managing your debt management plan on a month-to-month basis. This includes handling payments and carrying out regular reviews of your circumstances to ensure your debt management plan remains suitable for your circumstances.
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IVA fees

There are three fees associated with an IVA: an initial assessment fee, followed by a nominee's fee and supervisor's fees once your IVA has started.

IVA Set Up Fee
For Us to provide an IVA service there will be a setup fee. The setup fee is calculated from the financial information provided to us during this application process and is normally the equivalent to the first (TWO MONTHS) payments into your Debt Management Plan. This fee is used to cover all costs in collecting and reviewing your documentation and for our professional services in liaising with your creditors prior to referring your case to the Insolvency Practitioner. The setup fee is retained by us and will not be allocated toward your IVA or paid to your creditors. If your IVA application is not successful then this setup fee is in lieu of any setup fees for your Debt Management Plan with Us.

Nominee's fee

Your first few monthly payments will make up your nominee's fee. This covers the legal costs and other costs associated with arranging an IVA. This fixed fee will not affect your monthly payments, or the duration of your IVA in any way.

Supervisor's fees

Once your nominee's fee has been paid, you will pay ongoing supervisor's fees as part of each monthly payment. This covers the ongoing work involved in looking after your IVA and ensuring it runs as smoothly as possible.

The supervisor's fees will take up a fixed percentage of each monthly payment you make. They will not affect the amount you pay each month, or the length of your IVA.

	A breakdown of typical payments and fees on an IVA:

	You pay each month
	£220

	Total amount paid (60 months)

· includes one-off Nominee's fee

· Ongoing Supervisor's fees

· and Supervisor's costs
	£13,200
(£1,500)
(£1,900)
(£400)

	Total debt written off on completion
	£17,600 (65%)


This example is based on a typical client - a consumer with approximately £31,000 of unsecured debts who completes an IVA lasting 5 years and has no equity in a home.
For a more detailed breakdown, speak to our experts on 0800 121 48 63.

Trust Deed fees

A proportion of each monthly payment you make will be payable to us as your monthly fee. The proportion can vary from case to case, depending on what is agreed with your lenders. The fee will not affect how much you pay each month, as you will only ever pay what you can realistically afford.

The monthly fee covers the month-to-month running costs of your Trust Deed, including handling payments and reviewing your case on a regular basis to make sure it is still the right solution for you.

Here's an illustration of a typical Trust Deed:

	A breakdown of typical payments and fees on a Trust Deed:

	You pay each month
	£220

	Total amount paid (36 months)

· includes our fees

· and Trustee disbursements
	£7,920
(£4,140)
(£450)

	Total debt written off on completion
	£19,680 (85%)


The example is based on a typical client - a consumer with approximately £23,000 of unsecured debts who completes a Trust Deed lasting 3 years and has no equity in a home. Fees shown are inclusive of VAT where applicable.
For a more detailed breakdown, speak to our experts on 0800 121 48 63.

Bankruptcy Assistance Service

What you will get with our service:

· The service will assist in taking some of your concerns away; as we will be help you through every step of the process and providing technical as well as moral support in the run up to and the general period of the Bankruptcy.
· 1 years telephone support where you will be able to get advice on any issues with regards to your bankruptcy
· Your own dedicated Bankruptcy Consultant who will go through the whole process with you, including filling in the Statement of Affairs.
· We will contact all your creditors to advise them of your intention to petition for your own bankruptcy. This should help minimize the contact from your creditors during this transition.

The fees for petitioning for bankruptcy:

	£345
	Deposit
	This is the cost of administering your bankruptcy and goes towards paying the Official Receiver’s costs

	£115
	Court Fee
	This is means tested so may not have to be paid (assessed on an individual basis)

	£7
	Affidavit
	if you swear the statement of affairs in the High Court or before a solicitor

	£500
	Refresh Support Service Fee
	For assistance and advice when applying for bankruptcy – *can be paid by instalments 


*Each married couple pays a separate fee

